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1. Introduction
This module will provide the information of Community Based Organization(CBO),CBO can be
registered through the CBO Registration page. After registration, CBO will get the login id and
password for the CBO module of SMART web application. Then CBO can proceed for primary
sanction,Proposal submission,Procurement,Tranche1,Tranche2,Tranche3 and Tranche4 processes.
Respective Designated officers can perform scrutiny activity at different levels like District level,
Regional level, PIU level and PCMU level as per SMART organization CBO module process
workflow.
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2. Functionality For CBO Users:
2.1. CBO Registration
CBO users can registered through CBO Registration page,

After click on registration page, Below registration page will appear,
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Sr.
No

Field Name Description

1. CBO
Registration Id

Users will get the information of the CBO
Registration Id.

2. Implementing
Agencies

Users will get the information of the Implementing
Agencies.

3. District Users will get the information of the District.
4. Taluka Users will get the information of the Taluka.
5. Village Users will get the information of the Village.
6. Farmer Number Users will get the information of the Farmer Number.
7. CBO Name Users will get the information of the CBO Name.
8. Responsible

Manager
Users will get the information of the Responsible
Manager.

9. Responsible
Manager Mobile

Users will get the information of the Responsible
Manager Mobile.

10. CBO Mobile
Number

Users will get the information of the CBO Mobile
Number.

11. CBO Email Users will get the information of the CBO Email.
12. User Name Users will get the information of the User Name.
13. Password Users will get the information of the Password.
14. Register After filling all mandatory fields this button will be

enabled.User need to click on this button to complete
the CBO Registration process.

15. Close Users can click on this close button to close the pop
up window.
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After filling all mandatory fields, the Registration button will be enabled.

After clicking on the registration button, the Below page will be displayed.
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2.2. Login
● User must reach the website through the link below :

https://smart-mh.org/
● Now user need to click on Login button as shown in the image below:

● After that the user needs to enter his registered Email Id, password and click on the login
button as shown in the image.

● Once credentials are verified, users will be logged into the application.
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2.3. Forgot Password

● Users can Reset password by clicking on the “Forgot password” link as shown in the image
below.

● Users must enter the registered email ID or mobile number.
● Now user must click on send button
● Auto generated password will be sent on to the user’s registered Email Id.
● Now User can log in with the password which has been sent by email.

2.4. Primary Sanction
After successful login, CBO users will be redirected to the primary sanction page. CBO’s Number
automatically generated.

CBO users need to select CBO’s type. Based on CBO type selection Format 1, Format 2, Format 3
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and Format 4 will be generated.

CBO user need to fill all the mandatory fields in format 1 form

9
User Manual-CBO Module



After filling all mandatory fields, User needs to select the check box and then click on the save
button as per below screenshot.

After filling all mandatory fields, the user will get the format 1 fill successfully pop up.
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After successfully filling format 1 form, Format 2 form will be enabled in dropdown.

Users need to fill format 2 form. After filling all the mandatory fields, user need to client on save
button
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After clicking on save button, Format 2 form fill successfully pop up will be appear.

After successfully filling format 2 form, Format 3 form will be enabled in dropdown.
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Users need to fill format 3 form. After filling all mandatory fields from format 3 form. Users need
to click on the save button.

After clicking on save button, format 4 fill successfully pop up will be appear.
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Users can review/edit format 1, format 2 and format 3 form from the drop down. After filling all
the format forms users need to click on the submit button.

After clicking on submit button primary sanction application forwarded successfully to scrutiny
level. Then after the user can only view all the formats not able edit/save again.
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2.5. Proposal Submission
Once the primary sanction application is successfully approved from all the desks then the system
will auto redirect CBO users to proceed for proposal submission application.

CBO users can review primary sanction applications by clicking on primary sanction application.
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2.5.1. Proposal Submission-Proposal

CBO users can first fill proposal sanction from the dropdown.

After filling all mandatory fields, CBO users need to click on the save button.
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2.5.2. Proposal Submission-FPP

After filling Proposal submission-Proposal form, Users can proceed for proposal submission-FPP
form.

2.5.2.1. Proposal Submission-FPP-Section 1

In Proposal submission-FPP form user need to first fill section 1 form
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In Proposal submission-FPP-Section 1 from, First user needs to fill 1.1 General information
section, After filling all the mandatory field user need to click on save button.

After filling, 1.1 general information section, User needs to fill 1.2 About registration of
organization section.After filling all the mandatory field users need to click on save button.

After filling, 1.2 About registration of the organization section, User needs to fill 1.3 Details of
Board Members section.After filling all the mandatory field users need to click on save button.
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After filling, 1.3 Details of Board Members section User needs to fill 1.4 Details of shareholders /
members of CBOs section.After filling all the mandatory field users need to click on save button.

After filling, 1.4 Details of shareholders / members of CBOs section, User needs to fill 1.5 Details
of licenses obtained by CBO (DML, Udyog Aadhar / Udyam registration , shop act and other
licenses) section.After filling all the mandatory field users need to click on save button

20
User Manual-CBO Module



2.5.2.2. Proposal Submission-FPP-Section 2

After filling all the mandatory fields from Proposal Submission-FPP-Section 1, Users can proceed
for Proposal Submission-FPP-Section 2.

After filling all the mandatory fields from Proposal Submission-FPP-Section 2, User need to click
on save button
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2.5.2.3. Proposal Submission-FPP-Section 3

After filling all the mandatory fields from Proposal Submission-FPP-Section 2, Users can proceed
for Proposal Submission-FPP-Section 3 form.

User can save section wise data in Proposal Submission-FPP-Section 3 form
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In 15.All components of sub-project, Users can add component A and component B wise sub
project details
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After filling all mandatory fields, In 15.All components of sub-project section. user need to click
on save button
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2.5.2.4. Proposal Submission-FPP-Section 4

After filling all mandatory fields in Proposal Submission-FPP-Section 3 forms, User can proceed
for Proposal Submission-FPP-Section 4 form.

In Proposal Submission-FPP-Section 4 form also users can save section wise data.
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2.5.2.5. Proposal Submission-FPP-Section 5

After filling all mandatory fields in Proposal Submission-FPP-Section 4 forms, User can proceed
for Proposal Submission-FPP-Section 5 form.

In this section, Section wise save button functionality is also given. So after filling all the
mandatory fields, users need to click on the save button to save the details.
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2.5.2.6. Proposal Submission-FPP-Section 6

After filling all mandatory fields in Proposal Submission-FPP-Section 5 forms, User can proceed
for Proposal Submission-FPP-Section 6 and last form.
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In this section, Section wise save button functionality is also given. So after filling all the
mandatory fields, users need to click on the save button to save the details.
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2.5.3. Proposal Submission-Business Calculator

After filling all the mandatory fields from the Proposal Submission-FPP section, users need to
proceed to the Proposal Submission-Business Calculator section.

In the Proposal Submission-Business Calculator section, Users can either select PDF or excel file
upload provision.
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In Proposal Submission-Business Calculator-Excel file data upload, Users can upload excel file
through import button

After uploading the excel file, the user can download the excel document for view purpose through
the document upload button..
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In Proposal Submission-Business Calculator-PDF file data upload, Users can upload PDF file
through select files button

Uploaded document, Users can directly view through below view mode functionality.
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2.5.4. Proposal Submission-Checklist

After filling all the mandatory fields from the Proposal Submission-Business calculator section,
users need to proceed to the Proposal Submission-checklist section.

After filing the checklist, Users need to click on save button for saving the selected checklist
values.
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2.5.5. Proposal Submission-Legal Compliance

After filling all the mandatory fields from the Proposal Submission-checklist section, users need to
proceed to the Proposal Submission-Legal compliance section.

After filing all the mandatory fields from Proposal Submission-Legal Compliance , Users need to
click on save button for saving the selected values.
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Users can also review the audit trail for the Legal Compliance section through the audit trail
button.
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User can return to the Proposal Submission-Legal Compliance form through legal compliance
button

Users can export to excel or export to Pdf audit trail data through export to excel and export to pdf
button.
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Users can view/edit Proposal submission-Proposal,Proposal submission-FPP,Proposal
submission-Business Calculator,Proposal submission-Checklist, Proposal submission-Legal
Compliance through this dropdown.

Before clicking on submit button, users need to reconfirm all the sections data, Because after
clicking on submit button proposal submission forms will be sent to scrutiny level. Then after a
user is not able to edit the submitted forms, Users can only view the same.
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After clicking the submit button, CBO users are not able to edit the submitted form except legal
compliance form, CBO users can only view the same.

2.6. Procurement
After proposal submission successfully receives approval from all the desks, CBO users will
automatically redirect to the procurement tab for data upload activity.
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Users need to select Activity name and Approved sub component from the dropdown list, Rest of
fields field capture automatically based on data selection.
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After filling all the mandatory fields, User need to click on save button
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After filling all the sub project wise procurement form submission, the Submit button in the
procurement tab will be enabled.
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After clicking on submit button, Procurement form will be forwarded to scrutiny level.

2.7. Tranche 1
After procurement successfully receives approval from all the desks, CBO users will automatically
redirect to the Tranche 1 tab for data upload activity.
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CBO Users need to select loan case or no loan case as per requirement from case drop down
selection

Based on case selection dependent data entry fields will be changed.
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After filling all the mandatory fields, if the user wants to save the data then they need to click on
the save button.
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After filling all the mandatory fields, If the users want to forward the Tranche 1 from to the
scrutiny level then need to click on the submit button.
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After clicking on the submit button, Users can only view the data not able to update it.
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2.8. Tranche 2
After Tranche 1 successfully receives approval from all the desks, CBO users will automatically
redirect to the Tranche 2 tab for data upload activity.

After filling all the mandatory fields if users want to save the data then need to click on save button.
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After filling all the mandatory fields, If the users want to forward the Tranche 2 from to the scrutiny
level then need to click on the submit button.
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After clicking on the submit button, Users can only view the data and are not able to update it.
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2.9. Tranche 3
After Tranche 2 successfully receives approval from all the desks, CBO users will automatically
redirect to the Tranche 3 tab for data upload activity.

After filling all the mandatory fields if users want to save the data then need to click on save button.

51
User Manual-CBO Module



After filling all the mandatory fields, If the users want to forward the Tranche 3 from to the scrutiny
level then need to click on the submit button.

52
User Manual-CBO Module



After clicking on the submit button, Users can only view the data and are not able to update it.
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2.10. Tranche 4
After Tranche 3 successfully receives approval from all the desks, CBO users will automatically
redirect to the Tranche 4 tab for data upload activity.

After filling all the mandatory fields if users want to save the data then need to click on save button.
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After filling all the mandatory fields, If the users want to forward the Tranche 4 from to the scrutiny
level then need to click on the submit button.
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After clicking on the submit button, Users can only view the data and are not able to update it.
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2.11. View Process Status Functionality
CBO users can view the status for all the submitted applications like Primary sanction, Proposal
submission, Procurement, Tranche 1, Tranche 2,Tranche 3 and Tranche 4.For process status, CBO
users are required to click on a side menu like Process status.

2.11.1. Process status for primary sanction application

CBO users need to click on Process status-primary sanction-DIU level from the side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per primary sanction
application process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
primary sanction application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.
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2.11.2. Process status for Proposal Submission application

CBO users need to click on Process status-Proposal submission-DIU/RIU/PIU/PCMU level from the
side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per proposal submission
application process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
proposal submission application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.

2.11.3. Process status for Procurement application

CBO users need to click on Process status-Procurement-DIU level from the side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per procurement
application process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
procurement application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.

2.11.4. Process status for Tranche 1 application

CBO users need to click on Process status-Tranche 1-DIU/RIU/PIU/PCMU level from the side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per Tranche 1 application
process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
Tranche 1 application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.

2.11.5. Process status for Tranche 2 application

CBO users need to click on Process status-Tranche 2-DIU/RIU/PIU/PCMU level from the side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per Tranche 2 application
process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
Tranche 2 application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.

2.11.6. Process status for Tranche 3 application

CBO users need to click on Process status-Tranche 3-DIU/RIU/PIU/PCMU level from the side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per Tranche 3 application
process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
Tranche 3 application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.

2.11.7. Process status for Tranche 4 application

CBO users need to click on Process status-Tranche 4-DIU/RIU/PIU/PCMU level from the side menu.
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Description :

Sr.
No

Field Name Description

1. Desk Details It will provide the information of Desk details like
Desk 1, Desk 2 and so on as per Tranche 4 application
process flow..

2. Desk wise
Designated
officer details

It will provide the information of Desk wise
designated officer details like Value chain
expert,Nodal officer,PD ATMA and so on as per
Tranche 4 application process flow.

3. Status It will provide the information of actual status like
Approved, Rejected, In process and so on.

4. Remarks It will provide the information of remarks which is
provided by Desk wise Designated officers.
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